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Operating

Replacing the earpads

For reasons of hygiene, the ear pads should be
replaced from time to time. Spare ear pads are
available from your Sennheiser Communica-
tions dealer.

� Carefully remove the ear pads from the ear
canal phones.

� Mount the new ear pads to the ear canal
phones.

The headset comes with ear pads in 3 different
sizes: S, M and L. M size ear pads are already
mounted to the ear canal phones.
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Wearing the headset 

� Put the lanyard 	 around your neck so that
the microphone � is on your left hand side.

� To ensure that the operation buttons always
face outward, you can twist the safety clip
on the lanyard accordingly.

� If required, fasten the operating unit � to
your clothing with the detachable clothing
clip �.

Danger of accidents!
The headset can draw off your attention.
� Do not wear the headset in an environment

that requires your special attention (e.g. in
traffic or when performing skilled jobs)!

CAUTION!

Note on the sound quality:

The perceived sound quality and bass
performance of the ear canal phones depend
largely on the correct fit of the ear canal phones
in the ear. 
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� Carefully and slowly insert the ear canal
phones � into your ears. 

For best sound enjoyment, please use the
supplied ear pads of the appropriate size (see
“Replacing the earpads” on page 34).

CAUTION! Danger of injury! 

If inserted too far or without ear pads, the ear
canal phones can injure your ear canals and ear
drums.
� Mount the suitable ear pads (S, M or L) to the

ear canal phones (see page 34). 
� Never insert the ear canal phones without

ear pads!
� Always insert and extract the ear canal

phones very carefully and slowly! 
� Do not insert the ear canal phones too deep

into your ears!
� Always keep the ear canal phones dry.
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Listening to music

If your Bluetooth device supports the audio/
video remote control profile (AVRCP), you can
operate the audio player via a remote control.

If your Bluetooth device does not support the
audio/video remote control profile (AVRCP):

� You have to operate play, pause, stop and
skip via the audio player software of your
Bluetooth device.

To ... Press

start playback

pause playback

skip to the next track in 
the playlist/ folder

skip to the previous track 
in the playlist/folder
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Calling

Provided the headset is switched on, paired
and within the transmission range of a mobile
phone (see page 29), you can accept and make
calls with the MM 200. When you receive a call
while listening to music, the music
automatically pauses and starts playing again
after the call has ended.

Accepting a mobile
phone call

When you receive a call via your mobile phone
you hear a ring tone in the headset.

� Press the Play/Pause button 
 or the Next
button 
 or the Prev. button �.
A confirmation beep is heard in the headset.
Audio streaming is automatically paused.

� Start to talk.

Reject call � Press and hold the Play/Pause button 
 or
the Next button 
 or the Prev. button �
for 2 seconds.
A confirmation beep is heard in the headset.
The ringing stops. Depending on the settings
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of the mobile phone or Bluetooth device, the
call is either rejected or transferred to a voice
mailbox.

Ending a call� During the call, press the Play/Pause
button 
. A confirmation beep is heard in
the headset. If any audio streaming was
paused when the call was accepted, it will
automatically resume.

� Refer to the manual of your mobile phone for
information on whether your mobile phone
hangs up automatically or you have to hang
up manually.

Making a call If you make a call from your mobile phone, any
music playback is paused. A confirmation beep
is heard in the headset.

� Dial the number on your mobile phone.

Redialling the last 
number dialled

Redialling the last number dialled is only
possible with certain mobile phones or


�
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Bluetooth devices. Please refer to the manual
of your mobile phone or Bluetooth device.

� Press the Next button 
 for 2 seconds. 
A confirmation beep is heard in the headset.
The last dialled number is redialled. 

Voice dialling The voice dialling function must be supported
by your mobile phone or Bluetooth device,
supporting HFP respectively, and be activated.

� Press the Prev. button � for 2 seconds. A
confirmation beep is heard in headset.

� Say the name of the other party that you
recorded in the phone.
The mobile phone or Bluetooth device
automatically dials the corresponding
number.

If redialling or voice dialling is successful, a
confirmation beep is heard in the headset.

� Start to talk.

If  redialling or voice dialling has failed (e.g.
because there is no last dialled number stored


�
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in the phone, the call is rejected by the other
party or the other party cannot be reached), a
confirmation beep is heard in the headset.

Stopping redialling 
or voice dialling

� To stop dialling during a redialling or voice
dialling attempt, press the Play/Pause
button 
. 
A confirmation beep is heard in the headset.
Then either redialling or voice dialling is
ended.

Transferring an active call from the mobile
phone to the headset*

� Refer to the manual of your mobile phone for
information on how to transfer the call audio
from your mobile phone to the headset.

Transferring an 
active call from the 
headset to the 
mobile phone

� Press and hold either the Next button 
 or
the Prev. button � for 2 seconds.
A confirmation beep is heard in the headset.
The call audio is transferred to the mobile
phone.

*these functions must be supported by the
mobile phone


�
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Muting/unmuting the headset’s 
microphone

To  mute the headset’s microphone during a
call:

� Press the Play/Pause button 
 for 2
seconds.

A mute indication beep is heard in the head-
set every 4 seconds while the microphone is
muted.

To unmute the headset’s microphone:

� Press the Play/Pause button 
 for 2
seconds

A confirmation beep is heard in the headset.
The microphone works as usual.

Changing the volume

The headset manages 3 different volume
settings independently of each other:
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1. The audio volume can be changed as long as
the headset plays audio.

2. The volume of the other party can be
changed as long as a telephone call lasts.

3. The volume of the headset ring tone can be
changed:

– when the mobile phone rings

– or when audio playback is paused.

After you have changed the headset ring
tone volume, the ring tone is played once in
the set volume.

The volumes can be adjusted in 12 steps. When
the minimum or maximum volume is reached,
an indication tone is heard in the headset.

� To increase the volume step-by-step, press
the volume up button �.

� To reduce the volume step-by-step, press the
volume down button �.

� To change the volume continuously, press
and hold the respective volume button.

�

�
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If you are out of the transmission 
range

Phoning and audio streaming is only possible in
the Bluetooth transmission range of the mobile
phone or Bluetooth device, respectively. The
transmission range largely depends on
environmental conditions such as wall
thickness, wall composition etc. With a free line
of sight, the transmission range of most mobile
phones or Bluetooth devices is up to 10 metres.

If the headset leaves the transmission range of
the mobile phone or Bluetooth device:

• The sound quality deteriorates before the
connection finally breaks down.

• Your mobile phone or Bluetooth device
displays the loss of connection.

• Please refer to your mobile phone or
Bluetooth device manual for information on
whether the call is automatically transferred
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to the mobile phone or Bluetooth device or
requires an acknowledgement to do so.

• When there is a loss of connection, an alert
tone is heard in the headset.

• Depending on the connection maintained,
the headset will then go into idle mode (no
connection maintained) or standby mode
(HFP/HSP connection maintained) or
streaming mode (A2DP connection
maintained).
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Maintenance and care
Cleaning the headset

� Only clean with a dry cloth. Do not use any
liquids, solvents or cleaning agents.

Storing the headset

If you do not use the headset for extended
periods of time:

� Charge the built-in rechargeable battery
every 6 months for about 1 hour.

� Store the headset in a clean and dry
environment.
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Accessories

Art. no. Accessories

502309 USB charging cable

502310 Power supply, EU version

502311 Power supply, UK version

502312 Power supply, US version

502313 Car charging power supply

512816 Spare ear pads L (5 pairs)

512815 Spare ear pads M (5 pairs)

512814 Spare ear pads S (5 pairs)
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Specifications

Specifications

Dimensions 20.5 mm x 64 mm x 18.5 mm (W x H x D)

Weight 28 g without clothing clip 
30 g with clothing clip

Power supply input 100–240 V AC, output 5 V DC, 150 mA

Listen time 9 h

Talk time 11 h

Charging time before first use: 4 hrs
following: 3 hrs

Range 10 m

Speaker type dynamic, neodymium magnet

Microphone
type

omni-directional electret microphone
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Manufacturer declarations
Warranty regulations

The guarantee period for this Sennheiser Communications product is 24 months
– for the battery 6 months – from the date of purchase. Excluded are accessory
items, rechargeable or disposable batteries that are delivered with the product;
due to their characteristics these products have a shorter service life that is
principally dependent on the individual frequency of use.

The guarantee period starts from the date of original purchase. For this reason,
we recommend that the sales receipt be retained as proof of purchase. Without
this proof (which is checked by the responsible Sennheiser Communications
service partner) you will not be reimbursed for any repairs that are carried out.

Depending on our choice, guarantee service comprises, free of charge, the
removal of material and manufacturing defects through repair or replacement of
either individual parts or the entire device. Inappropriate usage (e.g. operating
faults, mechanical damages, incorrect operating voltage), wear and tear, force
majeure and defects which were known at the time of purchase are excluded from
guarantee claims. The guarantee is void if the product is manipulated by non-
authorised persons or repair stations.

In the case of a claim under the terms of this guarantee, send the device, including
accessories and sales receipt, to the responsible service partner. To minimise the
risk of transport damage, we recommend that the original packaging is used.
Your legal rights against the seller, resulting from the contract of sale, are not
affected by this guarantee. The guarantee can be claimed in all countries outside
the U.S. provided that no national law limits our terms of guarantee.

MM200_528260.book  Seite 49  Freitag, 9. Mai 2008  1:43 13



50

CE Declaration of Conformity

This equipment is in compliance with the essential requirements and
other relevant provisions of Directives 1999/5/EC, 89/336/EC or 73/
23/EC.

Before putting the device into operation, please observe the respective country-
specific regulations!

FCC statements

This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.
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This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. this device may not cause harmful interference, and 

2. this device must accept any interference received, including interference that
may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This Class B digital apparatus complies with Canadian ICES-003.

Batteries or rechargeable batteries

The supplied batteries or rechargeable batteries can be recycled. Please
dispose of them as special waste or return them to your specialist
dealer. In order to protect the environment, only dispose of exhausted
batteries.

WEEE Declaration

Your Sennheiser Communications product was developed and
manufactured with high quality materials and components which can be
recycled and/or reused. This symbol indicates that electrical and
electronic equipment must be disposed of separately from normal waste
at the end of its operational lifetime.

Please dispose of this product by bringing it to your local collection point or
recycling centre for such equipment. This will help to protect the environment in
which we all live.
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